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Introduction

AIRgjhi Capital ("we" or "our") is committed to
protecting your personal data. This privacy notice
and policy ("Notice") is addressed to the individuals
based in the Kingdom of Saudi Arabia ("KSA").

This Privacy Notice will help you to understand what
personal data we collect about you, why we collect
and use (process) it and what we do with it.

We determine how and why your personal data is
collected and used. Therefore, we act as the
controller of your personal data under the KSA
Personal Data Protection Law approved by the
Royal Decree No. 19/m, dated 9/2/1443 (corresponds
to 16 September 2021), amended pursuant to the
Royal Decree No. 148/m dated 5/9/1444 (corresponds
to 27 March 2023) ("Law").

What is personal data and processing?
What is personal dota?

Personal data means any data by which you may
be identified as an individual. The personal data
that we collect from you may be different,
depending on the circumstances.

For example, it may include the following:

First name, last name, address, contact details (e.g.
phone number, email);

Marital status, family members;

Customer ID, national ID, passport, freelance No.;
Gender, Personal photo;

Educational Level

Job title, company name, industry;

IBAN, account details,

Financial details (salary,

transactions details),

Sensitive data, including information relating to
your health and criminal records;

Recorded calls through the Customer Care Center;

Online identifiers (cookies, IP address, browser type,
languoge preference, time zone, referring URL,
access date and time, operating system, mobile
device manufacturer, and mobile network
information).
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What is processing?

Processing means doing anything with personal
data, e.g. viewing, collecting, using, storing, sharing,
modifying, printing, copying, archiving, erasing, etc.

What legal bases do we use for processing
your personal data?

We will use a legal basis to process your personal
data. This means we will have a legal justification to
use your personal data, as required by the Law.

We may rely on the following lawful bases to process
your personal data under the Law:

3.2.1. Your consent (we will let you know on a case-
py-case basis should we require your consent).

3.2.2.Processing achieves a definite interest for you
and it is impossible or difficult to contact you.

3.2.3.Processing is required by applicable laws and
is performed in accordance with them.

3.2.4.Processing is performed in order to perform
an agreement to which you are a party.

3.2.5.Processing is necessary for the purpose of our
legitimate interest.

When, how & why do we process your personal
data?

We may process your personal data in many ways.
We will choose particular ways of processing your
personal dota depending on the purpose of
processing, as specified below. The ways of how we
may process your personal data may include
viewing, collecting, using, storing, sharing,
modifying, printing, copying, archiving, erasing, etc.

Please see in the table below the types of possible
processing activities and their purposes.

adLodlcnalyl
alrajhi capital

Seorlaoll Lo Lo

Auosuidl OLlb @le eyl b olsll G5 dxdleoll

Labowi [lgisHline gy j2d ilgolasvw! lgeo=> lgodye Jio

d=>dleo) lgodSuw LS\JI dolbll wleguuall () Lo

S dwasuidl bl

liog Auasuill bl dxdlec) lolh Eguwo (OIS

dwasuidl bl olasiwd dgild ) ro lnsd )oSiun UJT@

bl auais Lo 699

by dadleal aJull duolall Wleguall Ll doiei 38

;o] Corgoy duasuwill

dlaxbdl GUs Bl - S § elalis piw) cligdlgo 1.2.3
(clisslgo Ll Jguasd!

Ol el @bouo dbao dadlecdl (@od losic.2.2.3
U3 1859 Ll (o S ol hasio &b Juardl

oo lgy Jooeall daki¥ll (oo dglho dxleall3.2.3
loJ 1899 loduais

g8 83 (19S5 el duoi =T (o dodleoll 015.4.2.3

dcg ol lisduae G§ubsd) &gy dodlecl].5.2.3
Sdpasuidl libly dodlecs gdi 19lalg LuSg (G0

i Bo0sio @k dpasidl cllly dodlecy 0gdi 08
oyl Lo ey duasuid]l Elibly dodlec) 6ooswall (§ bl
clibly dodles G b Jouid .obdl zusgo 9o oS dxdlesll (o
Lgolasiwl lgeo> bl (aye doisall duasuidl
g0 lgitui)l g laiclb lghasi gis)livo laiy 3y
&lS Ul Log

sl glgil dexlyal obol Jooadl e gl (=p
gl ey dlaizall dodleoll

2.2

A3

2.3

1.4

2.4



(eloell) dummylsdl Wbl dnogas jlail daJLloJlcna iyl
External Data Privacy Notice (for customers) qlrajhi CGpitd'
Pl:;':::sei:IOf Details on Aol Juolei  dawiil ya el
processing processing activities d=dleoll d=Jleoll
activities
We process your personal data to: =l o dmasuid] libly dsdleoy oY
¢ Arrange internal and external dalaioll dummylidlg dudslodl Blasyl Ly e
communications in relation to our business; o ) ‘LUL'Q“QL
e [dentify potential customers and generate ’ ’
leads; 1yl oyl dgig laiswall cMasll Susd @
* Negotiate, conclude and perform contracts B oo vadell Subiia ol vl « bolail e
with you, our contractors and other business (}9 &9 - 09 r?y“uog )
partners; 10331 Gy el WS g LSy
1. Mainte-
nance & ¢ Provide customer support, handle your cholliig clililb dxdleog icllosll oo oadi e atoadl 1
} requests and complaints received from i iUl 980l o) dalidwo Claid o &3ilall i :
deve:o;: various channels (e.g. Phone, website, email, Q‘?ﬁg‘ Sggéj k{w) ] L_J9,L9u,o 6lo) »obig
mento social media accounts); iseleix 3l Juolgdl Jluwg Oblua do I3l ool Wieei
our « Manaaing invoicing. billing. fi h (IVR leladl 3l o))l
T ging invoicing, billing, finance, cas - :
management 180811 Aguud! 8)lolg Alall 8,l0lg yulgall 8)lo] e
e Comply with regulatory requirements _ - . L i
applicable to you and to us (e.g. Handling lideg ele ddunoll dophail Ollhioll JUiodl e
cma requests); (Gog2udl (G550l clidl (o Wl dadles Jio)
¢ Ensure monitoring and reporting, including s lodl adoidl BUS @ Loy o uilaile dliall ¢lowsd
internal audits; and Sl Q tev pladly dsbell
« Detect and prevent fraud, report spam. & Bl ge gy Juimdl giog OLwis] e
1g19 Lge ol
We process your personal data to: d=d o duasuid] elibly dsdleay 9
¢ Set up and maintain your account; 1d5yl0lg Ehlus dlac] o
e Provide you services you have signed up for; lgide Joool) Jumeanill Caod (@)l Oloasdl apodi e
idi Conduct KYC and AML checks and " T, : .
2.Providing  * o (KYC) "cllioe Byel" goodg Olog>d clle @10 2
you our ' (AML) Jlgo8l Juus d8lo e
services e Understand your interest in investment, to « ) Jloo - 2 < Liloss
recommend and create your account with cliile Wluogill e dy)loiiwil clilolaiol 0gd o
us; o el
¢ Sharing Periodic reports and analysis with s - Jlo ool w16l 881 »
our customers ’ &0 =% 2 RIS )
We process your personal data to: :d:_-i U0 dpasuid] clilly dodlecy ©gdi
e Market our services that align with your clilolaiol go (gblais 6\J| Wloos ol Wiloxiio (@igus @
e et I
' (el wlguidlg ddiall
3.Marketing « Inform you about new offerings, upcoming corelle Ers el ( el . bel;é_\bl Growll 3
events, special deals; and wegellgdeslall Ol 83932l ybg)l J e
e Reach out for your feedback on our products e
and services or invite you to participate in lilxiio Jo=> clilax>\lo e Jouosd) eleo Juolgill e
surveys. .@T)JI OleUhiwl @ &8)bioll Eliges of lilloas-g

4.3. Collecting and processing your personal data is
mandatory in order for us to provide high quality
services to you.

4.4.

Please note that if we do not complete the collection

of personal data for the above purposes, we will not
be able to provide you with a high level of service.
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As for the method of collecting your personal data
(including sensitive data, e.g. Criminal data) - we
may collect it directly from you and, in some
circumstances, from third parties, for example, and
in some circumstances, from third parties, for
example, banks, our reselling partners, government
and semi-government entities, etc. We will collect
your personal data from such third parties only in
cases specified in section 5 below.

If there is any change in your personal data, please
let us know as soon as possible through the following
channels:

Email: DPO@alrajhi-capital.sa

Extension: +966-11-828-4589

Processing Personal Data For Other Purposes

1. We aim to ensure that as a general rule we will use

your personal data in accordance with the purposes,
as specified in section 4 above.

However please note that pursuant to the Law we
may process your personal data for purposes other
than specified in section 4 above. It may happen in
the following cases:

5.2.1. If you give your consent to such collection and
processing.

5.2.2.1f your personal data is publicly available, or if
it was collected from a publicly available
source.

5.2.3. If collection and processing is required for your
vital interests.

5.2.4.If collection or processing of your personal
data is necessary to protect public health or
safety, or to protect the life or health of you or
other individuals.

5.2.5.1f your personal data is recorded or stored in a
form that makes it impossible to identify you
directly or indirectly.

5.2.6.Collection of your personal data is necessary
to achieve our legitimate interests (in this case
we will not process your sensitive data, e.qg.
health data).
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6. Your Rights In Relation To Processing Of Your dpasuidl Clilly ddlaoy déleioll Cldgs> .6
Personal Data
In accordance with the Law, you may exercise the Wl (Gg8>dl duwylowo Elisay olaill 1699
following rights:

Data wblwl w=ball g
Subject Right Right Description >l oy duasuidl
You have the right to be informed of: Gld Jouing yole Gle 095 Of § @I e
» The valid legal or practical justification b Loy elibl>
for collecting your personal data and ol bl U.ol.b.xﬂ ¢ le

Right to be in- « Details about processing of your a | 6lo @md 8loioll i)l e 3 5
i Apaduid L A= ) Jwo el (8§l
formed personal data (e.g. categories of . . A iy 2
personal data processed, purpose for q>|1Jl5mJ| | o ll ZJL’L)LLL:” S d'w)l
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be stored, etc). KEIN
2322:2:033 You have the right to have access to &l awasudl elibl dl Jowgll § @l ebad d! Jorodll @ &=l
personal gata your personal data that is held by us. gy hoisi duasuid] elibly
Fiahttoobtain e oanie e o Ul B
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personal data and clear format. duaduddl by Gl
Right to request You have the right to request correction, ¢uasy of ploil of usuai b § Godl sl gusuas clbs § 3=l

7.1.

7.2.

correction, comple-
tion of personal
data

Right to request
destruction of
personal data

Right to withdraw
consent

completion or updating of your personal
data which is held by us.

You have the right to request
destruction of your personal data
available to us, which is no longer
required by us (subject to compliance of
the requirements of the Law).

You may at any time withdraw your
consent to processing of your personal
data (if other legal basis for processing
are not used).

As a data subject, you have the right to exercise the
above-mentioned rights by contacting us through
the following channels:

Email: DPO@alrajhi-capital.sa

Extension: +966-11-828-4589

Storing Personal Data

We will arrange safe storage of your personal data
in the Kingdom of Saudi Arabia.

We will determine the period of storage of your
personal data in accordance with our Data
Retention Policy. In particular, when determining
the period of storage of your personal data we will
take into account:

7.2.1. Requirements to the storage period, as such
requirements are specific in applicable laws
and regulations;

7.2.2.Specific purposes for which we require your
personal data.
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Disclosure Of Your Personal Data

. We may, as could be required for the purposes listed

in section 4 above, disclose your Personal Data to
the following organizations:

8.1.1. our contractors who provide us with data
processing, professional or management
services, such as IT companies, etc;

8.1.2.insurance, health or legal services, any
member of our group, current or potential
clients, suppliers, subbcontractors and other
business contacts in the ordinary course of our

business;

8.1.3. Current or potential business partners in the
banking and financial sector or other third
parties involved in the management of our
business, as a result of, for example, a joint

venture or a merger;

8.1.4.Any  applicable  regulatory  authorities
(governmental and other public bodies, for
example, sama, cma etc.) Or other third parties
as could be required by law or in accordance
with other regulatory obligations or policies

applicable to us or to you;

We may disclose your personal data, in the following
cases:

8.2.1. You consent to the disclosure.

8.2.2.Your personal data has been collected from a
publicly available source.

8.2.3.The entity requesting disclosure is a public
entity, and the collection or processing of your
personal data is required for public interest or
security purposes, or to implement another
law, or to fulfill judicial requirements.

8.2.4.The disclosure is necessary to protect public
health, public safety, or to protect the lives or
health of specific individuals.

8.2.5.The disclosure will only involve subsequent
processing in a form that makes it impossible
to directly or indirectly identify you.

8.2.6.The disclosure is necessary to achieve our
legitimate interests (in this case no sensitive
data e.g. Criminal data) will be processed).

When providing your personal data to our group
companies and/or legal entities with whom we
have contractual relations, we request a
confirmation of the security measures these legal
entities take to protect the personal data we
provide. We do not share the personal data with
public authorities or other third parties without a
proper lowful request of the authorities.
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Cross-Border Personal Data Processing

We may be required to transfer your personal data
for processing outside of the ksa. In such cases we
will comply with the requirements of the law
regarding the cross-border personal data transfers,
as well as with the requirements of other laws and
regulations, where applicable.

Protecting Personal Data

We protect your personal data by using a range of
methods, procedures and techniques. For example:

10.1.1.We have assigned the responsibility for the
organisation of personal data processing to a
specific employee;

10.1.2.We have in place policies and procedures in
the area of protection of personal data to
ensure that our personal daota processing
activities comply with the law;

10.1.3.We have implemented the necessary measures
to protect personal data (access control,
encryption);

10.1.4.We have organized a process of receiving and
controlling the processing of data subjects'
requests;

10.1.5.We keep up to date the records of processing
activities (ropay;

101.6.We carry out a dota protection impact
assessment (dpia) for personaldata processing
activities that results a high risk;

10.1.7. We ensure security of third parties (controllers,
processors, joint controllers);

10.1.8.We carry out planned and unscheduled audits
of personal data processing activities.

Disposal Of Personal Data

If we no longer need your personal data and if we
do not have any legal basis to hold it further, we will
arrange its erasure (destruction), anonymisation or
return to you (unless we must return it to any other
entity based on our legal obligations).

We Will Ensure That:

11.21.In case of anonymisation: you will not be
further re-identified after anonymization;

1.2.2.In case of erasure (destruction): the personal
data will not be reconstructed after it was
erased.
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12.

13.

14.

15.

(cMool) dum)Jl Wbl dwoguas jlewl
External Data Privacy Notice (for customers)

Withdrawal Of Consent

In some cases, we may request your consent to
processing of your personal data. When we request
your consent, we will also explain to you how you
canwithdraw your consent. If you have any questions
regarding the consent that you may provide to us
(or already provided), as well as how you can
withdraw it - you may contact us with the use of the
contact details, specific in section "Coplaints and
Inquiries” of this notice.

Automated Decision-Making

We do not make any decisions that cause legal
consequences in relation to you or in any other way
affect your rights and legitimate interests based
solely on the results of automated personal data
processing.

Complaints and Inquiries

In the event of any inquiries, complaints, or requests
regarding this privacy policy, you may contact us
through the following channels:

Email: DPO@alrajhi-capital.sa

Extension: +966-11-828-4589

If a response is not received within 10 working days,
you can file a complaint to the Competent Authority
SDAIA, through the following email:
Dmo@sdaia.gov.sa

Privacy Policy Updates

The Privacy Policy was last updated on (13-10-2025).
The Al Rajhi Capital Company reserves the right to
add or update any of the provisions of this Privacy
Policy, and the data subject will be notified of this.
Such modifications shall be valid from the time of
publishing on the company website
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